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1 Introduction 

At Adaptix Ltd, we recognise the critical role that security researchers and our user community play in 
ensuring the safety and security of our products and services. We are committed to collaborating with 
the security community to address potential vulnerabilities effectively and transparently. This 
Coordinated Vulnerability Disclosure (CVD) Policy outlines the principles and procedures for reporting, 
investigating, and addressing security vulnerabilities in a manner that minimises risk and maximises 
security improvements. 

 

2 Scope 

This policy applies to all products, services, and systems managed by Adaptix Ltd. It covers any 
security vulnerabilities identified by researchers, users, or third parties. 

 

3 Reporting a Vulnerability 

To report a vulnerability associated with one of our products, please use the following method: 
 

Web Form: Submit the vulnerability report via our secure web form at security.adaptix.com 

 
 

4 Our Commitment 

Upon receiving a vulnerability report, Adaptix commits to: 
 
- Acknowledging receipt of the report within 3 business days; 
- Keeping the reporter informed of the progress and status of the investigation; 
- Coordinating with the reporter to determine an appropriate timeline for public disclosure. 

 
 

5 Disclosure Process 

Our coordinated vulnerability disclosure process follows these steps: 
 

1. Initial Assessment/Verification: Evaluate the report to confirm the vulnerability and assess 
its impact; 

2. Prioritisation: Prioritise the vulnerability based on its severity, exploitability, and potential 
impact on users; 

3. Remediation: Develop and test a fix or mitigation for the vulnerability; 
4. Coordination: Work with the reporter to agree on a disclosure timeline that allows for the 

vulnerability to be addressed before public disclosure; 
5. Disclosure: Publish a security advisory detailing the vulnerability, its impact, and the 

remediation steps taken. Credit the reporter, if they consent, for their contribution. 
 
 

6 Safe Harbour 

▪ Authorised: As long as researchers adhere to this policy and the laws applicable to their activities; 
▪ Safe: We will not pursue legal action against researchers who act in good faith in accordance with 

this policy; 
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▪ Confidential: We will not share personal information about researchers without their permission, 
except as required by law. 

 
 

7 Out of Scope 

While we welcome all security-related reports, the following are generally considered out of scope: 
 

▪ Social engineering attacks (e.g., phishing); 
▪ Physical attacks against Adaptix property or personnel; 
▪ Denial of Service (DoS) attacks; 
▪ Vulnerabilities in third-party services or applications not controlled by Adaptix. 

 
 

8 Feedback and Updates 

We value feedback on this policy and the vulnerability disclosure process. Please send any comments 
or suggestions to security@adaptix.com.  
 
This policy may be updated from time to time. The latest version will always be available at 
security.adaptix.com. 
 
 
 

9 Contact Information  

For any questions regarding this policy, please contact us at security@adaptix.com.  
 
 

Effective Date: 2025-04-17 
 
Last Updated: 2025-09-25 
 
 
By following this Coordinated Vulnerability Disclosure Policy, we aim to foster a collaborative environment 
that enhances the security and reliability of our products and services. Thank you for your efforts in helping 
us achieve this goal. 
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